
 

 

Town of Hamburg Police Department 

 

Bid Specifications for: 

 

Police Vehicle Maintenance 

 

 

Contact Information:  

Capt. Nicholas Ugale 

(716) 648-5111 Ext. 2600 

 

Ptlm. Joshua Taylor 

(716) 648-5111 Ext. 2661 

 

6100 South Park Ave 

Hamburg, N.Y. 14075 



BID OPENING      BIDDER:                                  
 
 
 
Date: April 19, 2022   Company_____________________ 
 
Time: 01:00 pm local time  Address _____________________ 
 
 
 
 
PLACE:  HAMBURG TOWN HALL 
        6100 SOUTH PARK AVENUE 
        HAMBURG, NEW YORK 14075 
        PHONE: (716) 649-6111 
 
 
 
 
 BID FORM AND SPECIFICATIONS 
 
 For 

 
BID #3 – 2022 

 
POLICE VEHICLE MAINTENANCE  

 
  

 
                 
    
      
  
   
 
 
 
 
 
 
 Town of Hamburg 
 6100 South Park Avenue 
 Hamburg, New York 14075 
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TOWN OF HAMBURG POLICE VEHICLE MAINTENANCE BID/INSTRUCTIONS TO BIDDERS 

 

1. Bids must be marked “Town of Hamburg Police Vehicle Maintenance Bid”.   

2.   Bids must specify an hourly rate to be charged for services and a parts/material 

mark-up percentage. 

3.   The independent contractor shall secure and maintain in force during the term of 

the contract Workers’ Compensation and New York State Disability Benefits insurance as 

required by New York State Law. 

4.   The independent contractor shall also secure and maintain the following 

insurance: General Liability insurance covering independent contractor’s premises, 

operations, products, operations of independent contractors, and contractual liability 

naming the Town of Hamburg, and its employees as Additional Insureds on a primary and 

non-contributory basis with limits as indicated in this bid package. 

5.    A certificate of the above required insurance providing a minimum of 30 days 

written notice of cancellation or non-renewal of such insurance shall be submitted to 

the Town Attorney’s Office, Town Hall, 6100 South Park Avenue, Hamburg, New York 

14075, prior to commencement of maintenance services to the Town. 

6.  The successful bidder shall thereby enter into an agreement with the Town covering 

the foregoing terms. 

7.  The Police Department reserves the right to reject all bids, to consider the 

reputation and past experiences with a bidder in making its selection, to waive any 

informalities or minor deviations from the specifications, and to award the contract 

to other than the lowest bidder for any good and sufficient reasons as determined 

solely by the Chief of Police after conferring with the department’s Fleet Manager.  

8.  The Police Department also reserves the right to opt out of the awarded bid 

contract at any time for any good and sufficient reasons as determined solely by the 

Chief of Police after conferring with the department’s Fleet Manager.  ‘Good and 

sufficient reasons’ include, but are not limited to, the bidder’s failure to adhere to 

any of the terms of the agreement and/or unsatisfactory work/billing issues, as 

identified by the department’s Fleet Manager.  If such opt out situation should arise 

the decision is non-arbitrable and the bidder will not be compensated in any way, 

including for any remaining time on the bid agreement.  

9.  This form must be signed and returned with the accompanying bid packet. 

 

 

 

________________________ 

Signature of Bidder/Date 
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Kevin Trask     
Chief of Police       

 
TOWN OF HAMBURG POLICE DEPARTMENT 

6100 SOUTH PARK AVE. 
HAMBURG, NY 14075 

(716) 648-5111 
 
To Whom It May Concern: 
 
The Town of Hamburg Police Department is accepting bids from 
qualified repair shops to perform non-warranty related repairs on 
department vehicles. The bid will be awarded for two (2) years, with 
an option for one (1) additional year thereafter if the winning bidder 
agrees to continue services under awarded bid pricing in the third 
year.  
    
Bidder requirements/qualifications are listed below: 
 
1. Repair shop must be located within the Town of Hamburg due 

to logistical considerations.   
2. Repair shop must be a registered New York State repair facility 

in good standing.  The Department of Motor Vehicles will be 
consulted regarding complaints received by their department.  

3. Repair shop must carry a minimum of $1,000,000.00 in liability 
insurance coverage. 

4. Repair shop must provide twenty-four (24) hour, seven (7) days 
per week towing service from any location within Erie County 
or must contract coverage with a qualified tow agency. 
Contracted tow agency must have $1,000,000.00 in insurance 
liability coverage. Repair shops utilizing contracted tow services 
are responsible to compensate their contracted tow company 
and the Town will compensate the winning bidder as follows:  
Town police vehicle tow reimbursement rate is currently $125.00 
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and roadside tire change reimbursement rate is currently $75.00. 
The Town reserves the sole right to increase these rates during 
the bid duration.  Contracted tow must be approved by Town 
Fleet Manager prior to use (see subcontracting section). 

5. Repair Shop must possess a B+ Better Business Bureau rating or 
higher to be considered. 

6. The independent contractor shall secure and maintain in force 
during the term of the contract, Workers’ Compensation and 
New York State Disability Benefits insurance as required by 
New York State Law. 

7. The independent contractor shall also secure and maintain the 
following insurance:  General Liability insurance covering 
independent contractor’s premises, operations, products, 
operations of independent contractors, and contractual liability 
naming the Town of Hamburg, and its employees as Additional 
Insureds on a primary and non-contributory basis with limits as 
indicated in this bid package.     

8. A certificate of the above required insurance providing a 
minimum of 30 days written notice of cancellation or non-
renewal shall be submitted to the Town Attorney’s Office, 
Hamburg Town Hall, 6100 South Park Avenue, Hamburg, NY 
14075, prior to commencement of maintenance services to the 
Town.  

9. The successful bidder shall thereby enter into an agreement with 
the Town covering the foregoing terms. 

10. The Police Department reserves the right to reject all bids, to 
consider the reputation and past experiences with a bidder in 
making its selection, to waive any informalities or minor 
deviations from the specifications, and to award the contract to 
other than the lowest bidder for any good and sufficient reasons 
as determined solely by the Chief of Police after conferring with 
the Department’s Fleet Manager. 

11. The Police Department also reserves the right to opt out of the 
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awarded bid contract at any time for any good and sufficient 
reasons as determined solely by the Chief of Police after 
conferring with the Department’s Fleet Manager. Good and 
sufficient reasons include, but are not limited to, the bidder’s 
failure to adhere to any of the terms of the agreement and or 
unsatisfactory work/billing issues, as identified by the 
Department’s Fleet Manager. If such opt out situation should 
arise, the decision is non-arbitral and the bidder will not be 
compensated in any way, including for any time on the bid 
agreement.  

12. This form must be signed and returned with the accompanying 
bid packet. Bidder acknowledges the twelve (12) requirements / 
qualifications by signing and dating below: 
 
 
___________________________________  __________________ 
              Signature of Bidder                                       Date  

 
 
Repair terms the winning bidder agrees to are listed below: 
 

1. Expediency:  The successful bidder will prioritize department 
vehicles, as they are emergency vehicles, over other work and 
perform repairs in a reasonable amount of time.   

2. The successful bidder must utilize factory parts when making 
repairs unless otherwise approved by the Department’s Fleet 
Manager first 

3. The successful bidder must utilize an industry accepted billing 
matrix when billing the town for repairs (Mitchell, Alldata, etc.) 
and agrees to accept payment on repairs on a monthly basis. All 
bills will be broken down into labor hours/parts per repair, not 
coupled as a service on one line of billing.  Monthly bills will be 
ready by the 15th of every month for the prior month’s service, 
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unless otherwise approved by the Department’s Fleet Manager. 
4. The successful bidder must warranty repairs for ninety (90) 

days.  Lighting related repairs involving bulb replacement are 
excluded from this warranty.  

5. The successful bidder will not have exclusivity on all repairs.  
The Police Department may utilize town employees or contract 
with other vendors as needed or as time necessitates, to assure 
our fleet is in good repair. Examples: Vehicle change outs, 
upfitting, painting, collision work, lettering, tire repair, state bid 
repairs, oil changes, etc… 

6. The successful bidder will work with the Fleet Manager to make 
sure items covered under factory warranties are sent to the 
appropriate repair facility to reduce department expenses. 

7. The successful bidder will be accountable for any department 
equipment entrusted to them. 

8. The successful bidder will accept parts from the Fleet Manager if 
the department is able to buy at reduced rates through state bid 
pricing. Examples include: tires and rims.   

9. In the event the Town of Hamburg contracts for a parts supplier, 
the winning bidder would be required to procure parts from this 
vendor, if available.  These parts cannot be marked up more than 
the winning bidder’s parts mark up bid.  

10. Routine Repairs: Additionally, Police Department vehicles 
receive a considerable amount of routine repair work that this 
department has previously established reimbursement rates for.  
The winning bidder agrees to perform the following services at 
the associated reimbursement rate for the duration of the bid: 
 
Tire Repair/Replacement - $15.00 to dismount/mount/spin 
balance/change per tire change. 

 
All Alignments-$65.00 
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Oil Changes - $40.00 – includes semi-synthetic oil, lube, filter, 
and a thorough interior cleaning of the vehicle and preventative 
maintenance. Preventative Maintenance includes inspecting all 
lighting, belts, fluids, tires, brakes and tire rotation.   
 

11. Sub-Contracting:  No work can be subcontracted without 
approval by the Police Department’s Fleet Manager.  Any work 
which is subcontracted does not absolve the shop which 
subcontracts for responsibility for the repair.  Shop must 
warranty repair for 90 days. 
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Instructions on Bid Submission: 
 

1.  Interested bidders must attach proof that they meet the twelve 
(12) bidding qualifications and are to initial each page of this bid, 
except for the last page, which needs to be signed.   

2. Bids must be sealed and labeled “Town of Hamburg Police 
Vehicle Maintenance Bid”.  Submitted bids are to be mailed to 
the Hamburg Town Clerk and will be opened in conformance 
with Town bidding procedures after the bid has closed. 

3. Bidder must list shop hours of operation, contact information, 
tow service utilized (copy of liability coverage needs to be 
included), mechanical-labor rate per hour, parts/material price 
(cost of part plus your mark up percentage) and the billing 
matrix your repair shop utilizes.   

 
Bidders who fail to comply with any of these instructions will be 
disqualified from consideration.  The winning bidder will be selected 
from the qualified bidders.  The bidder with the lowest labor rate and 
lowest parts markup percentage will win the bid.  If no clear winner 
can be determined by having both the lowest labor rate and lowest 
parts mark up percentage, the winning bidder will be determined by 
the following:  Labor rate represent 50% of the bid and parts mark up 
represents 50% of the bid.  Bidding shops will be ranked according to 
each.  The lowest combination will win the bid.  In the case of a tie, the 
shop with the lowest labor rate shall be awarded the bid.  Questions 
regarding this bid can be directed to the Fleet Manager, Officer Joshua 
Taylor, at (716) 648-5111 ext. 2661. 
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